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ChristTown Ministries Inc. Moving Services Tariff 

Effective Date: June 30, 2025 

Section 1: General Rules and Regulations 

1. Scope of Service 
ChristTown Ministries provides moving services for household goods, office equipment, 
and other items as permitted by the DOT. Our services are available for local and 
interstate moves. 

2. Tariff Coverage 
This tariff applies to all shipments accepted for transportation by ChristTown Ministries. 
It includes charges for packing, loading, transportation, unloading, and any additional 
services requested by the customer. 

3. Eligibility for Services 
ChristTown Ministries reserves the right to refuse services in situations where: 

o Items exceed the legal weight limits 
o Items are prohibited by law 
o The customer fails to meet payment requirements 

4. Additional Charges 
The following charges may apply, depending on the specific needs of the move: 

o Fuel Surcharge: A surcharge will apply based on fluctuating fuel prices. 
o Hourly Charges: Applicable for moves that require more time than initially 

estimated. 
o Stair or Elevator Charges: Additional charges for moves requiring stair or 

elevator services. 
o Long Haul Charges: Charges for moves beyond 50 miles from the point of 

origin. 

 

Section 2: Rates and Charges 

1. Base Rates 
o Local Moves (under 50 miles): $214.00 per hour, with a minimum of 2  hours. 
o Long Distance Moves (over 50 miles): $214.00 per hour or as per the negotiated 

contract. 
o Packing Services: $214.00 per hour; additional charges apply for specialty items 

like fragile or oversized goods. 
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2. Weight-Based Charges 
Charges for long-distance moves may vary based on the weight of the shipment. A 
weight scale certificate will be provided upon request, and charges are determined by the 
actual weight of the goods. 

3. Add-On Services 
o Packing Material Charges: Market price.  
o Storage Charges: $20.00 per day, if applicable. 
o Express Delivery: as negotiated; for expedited services. 

 

Section 3: Payment and Billing 

1. Billing Information 
Payment is due upon completion of services. A deposit of  as negotiated % of the total 
estimated moving cost is required at the time of booking. The remaining balance must be 
paid on the day of delivery. 

2. Methods of Payment 
We accept [Cash, credit cards [3.5% charge on total contract price], and checks. 

3. Late Payment Charges 
Any balance not paid within 15 days of the agreed delivery date will incur a late fee of 
20% per month. 

 

Section 4: Claims and Liability 

1. Liability for Goods 
ChristTown Ministries assumes liability for loss or damage to goods in transit in 
accordance with the DOT regulations. The maximum liability for loss or damage is 
$25,000 unless the customer opts for additional insurance coverage. 

2. Filing Claims 
Claims for damages or loss must be filed within 10 days of delivery. A written claim 
must be submitted to ChristTown Ministres with supporting documentation. 

 

Section 5: General Terms and Conditions 

1. Service Hours 
Services are available Monday through Friday from 9am to 5pm.  Weekend services may 
be available upon request, with an additional charge. 

2. Delays and Cancellations 
Customers must notify ChristTown Ministries at least 48  hours in advance to cancel or 
reschedule a move. A cancellation fee of $500/day set aside for move applies for less 
than 48 hours' notice. 
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3. Subcontractors 
ChristTown Ministries reserves the right to use subcontractors for part of the moving 
services, but will retain responsibility for the entire shipment. 

4. Customer Responsibilities 
The customer is responsible for ensuring that items are packed appropriately before the 
move and that there are no hazardous materials in the shipment. A list of prohibited items 
will be provided upon request. 

 

Section 6: DOT Compliance 

1. DOT Motor Carrier Number: 4431751 
ChristTown Ministries is licensed by the DOT and complies with all applicable federal 
regulations concerning the transportation of household goods. 

2. Insurance 
We maintain the required levels of insurance to meet DOT standards, including cargo 
insurance and liability insurance for our vehicles and employees. 

 

ChristTown Ministries’ Contact Information 

• Office Phone: 850-509-2222 
• Email: christtown7@gmail.com 
• Website: christtown.org 
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